
Information About Your 
Loved One
 It can be very diffi cult for the 
nurse and other staff members to repeat 
patient information to every family 
member who inquires. Ideally one 
member from the family be appointed 
as a spokesperson. This individual then 
assumes responsibility for keeping family 
and friends updated on the patient’s 
condition, allowing the nurse to spend 
more time with the patient rather than 
answering numerous phone calls.
 Callers wishing to know information 
will be asked to contact the designated 
spokesperson. Always be assured that 
any signifi cant changes will be reported 
to the family.

Equipment and Monitors
 All patients are connected to a 
bedside monitor by wires that attach 
to the chest. The information received, 
tells us many things including heart rate, 
breathing patterns, and blood pressure. 
This information is also relayed to the 
nurses’ station so that the patient is 
monitored even when the nurses are not 
in the room.
 There will usually be one or more: 
• IV pumps administering fl uids and 

medications.
• Catheters are used to empty urine 

into a bag to record fl uid balance.
• Oxygen may be administered through 

a small tube or through a face mask.
• A patient may require full breathing 

support on a ventilator. This kind of 
equipment has special alarms that 
notify the staff to check information. 
TO PREVENT ELECTRICAL 
INTERFERENCE TO THIS 
EQUIPMENT, NO WIRELESS 

TECHNOLOGY (I.E. CELL 
PHONES) CAN BE USED BY 
VISITORS. 

 Please ask your loved one’s nurse 
if you have any questions regarding the 
machines or what they are used for. 
Gaining a better understanding will help 
alleviate some fears and anxiety.

Taking Care of the Patient 
Involves Taking Care of 
Yourself
 Make sure you eat properly, get 
suffi cient rest and take care of your 
personal needs and business. You don’t 
need more stress than you already have. 
You may have other people who depend 
on you. Your loved one’s recuperation 
may take a long time, and your support 
may be needed for a long time to come.
 Some family members are afraid 
to go home. If you think it is not wise 
to leave, talk it over with the nurse. If 
they are also unsure, they may ask you 
to stay. Someone will be there with your 
loved one, and if there are any changes, 
you will be notifi ed immediately. Do 
what you feel will be best for you and 
the patient. The unit staff will do their 
best to accommodate your needs.
 Taking care of yourself includes 
exploring what resources are available 
to you and asking for help if you need 
it. It means relying on your family and 
friends, clergy, the social worker, and 
members of the unit staff who have 
become close to you. It may mean 
sharing your experience with others in 
the same situation. You may fi nd the 
other people in the waiting room have 
much in common with you and can be 
good sources of support.
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Jane Phillips Medical Center’s Critical Care Unit provides 24–hour intensive care for patients with medical/surgical, trauma, 
cardiovascular, neurological, nephrology, and pulmonary problems. The unit is designed with specialized equipment to meet the needs 
of our more critically ill patients.

 We understand that having a loved one 
in the hospital with a serious injury or 
illness can be a diffi cult experience. Our 
goal is to help make this time as stress-free 
for you as possible.
 Visitors can be good medicine for 
patients. Family members and friends are 
welcome to visit. However, patient care 
is our primary concern at Jane Phillips 
Medical Center, and in order to enhance 
the quality of care, specifi c visiting 

regulations have been established for each 
unit. Patients, family, staff and physicians 
may participate in defi ning the visiting 
times to meet your individual needs.
 The Critical Care team recognizes and 
supports the important role families play 
in the recovery of their loved ones. We 
appreciate your cooperation with our 
visiting guidelines, and the trust you place 
in us to provide the best care possible to 
your loved ones. 

Visiting Hours:
6 to 6:30 a.m.  •  9 a.m. to 6 p.m.  •  8 to 9:30 p.m.

The CCU staff consists of specially trained physicians, nurses, and respiratory therapists, 
and is supported by pastoral care, radiology, laboratory, dietary, pharmacy, housekeeping 
and a host of other hospital support teams.

Who May Visit
• Immediate family only
• Visiting is only limited to (2) visitors 

at a time
• Visitation is not permitted in 

the CCU from 6:30 a.m.–9:00 
a.m. and 6 pm.-8 p.m. to ensure 
confi dentiality of all patients during 
change of shift

• Respect your loved one’s need for 
rest and limit your visit please

• Visitors over the age of 14*

* (Children under the age of 14 are not allowed 
in CCU and should remain in the main lobby. 
However, if you feel an exception should be 
made, please speak with the nurse.)

The CCU Waiting Area
The special waiting area is provided 

for the comfort and convenience of 
families with loved ones in the Critical 
Care Unit. When visiting hours are 
over we ask that you please wait in the 
lounge, located adjacent to the CCU 

area. For the safety and security of your 
child(ren), please do not leave children 
unattended in the waiting area. For 
the comfort, safety, and well-being of 
everyone using the CCU waiting area, 
the following policies will be strictly 
enforced:

• Visitors should not sleep on the fl oor 
due to safety concerns.

• Air mattress, sleeping bag, ice chests, 
coolers, and other food/ beverage 
storage containers are not allowed.

• Furniture may not be moved into or 
out of waiting room area.

 It is important to respect the fact that 
the waiting area is a public space that is 
often shared by many families. 
 Please help us keep the waiting area 
inviting and clean—put empty bottles, 
food wrappers, napkins, etc. into the 
trash. Please put away newspapers and 
magazines when you have fi nished 
reading them.

Care Unit. When visiting hours are 
over we ask that you please wait in the 
lounge, located adjacent to the CCU 

magazines when you have fi nished 
reading them.


